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NHCTPYKLUA

1o odecrneYeHNI0 JOCTYMIHOCTH 00bEKTA U MPeI0CTABIsIEMbIX YCIyT

1. Obuue nonorcenusn

1.1.Hacrosimast umHCTpyKIus paszpabotana ansi  MyHHIMOATbHOTO  OIOKETHOTO
JIOIIKOJIBHOTO 00pa3oBaTesibHOTO yupexkaeHus «Jlerckuit cam Nedlly (mamee —
VYupexaenue) B nessx peannzanuu OeaepanbHoro 3akoHa oT 24.11.1955 Ne 181 — @3
«O couumanpHOM 3ammTe HHBAIMAOB B Poccuiickoit ®enepanuu, MIpUKazoM
MunuctepctBa oOpazoBanust u Hayku PD ot 09.11.2015 Ne 1309 «O6 yTBepxaeHuun
[Topsinka oOecnedyeHus YCIOBUM JOCTYHHOCTH JJii HMHBAJIUJIOB OOBEKTOB U
IPEIOCTaBIIEMbIX YCIyr B cepe oOpa3oBaHMs, a TaKKE OKa3aHUS UM IMPU 3TOM
HEO0OXOAMMOMN MTOMOILIN.

1.2.uBanuy - AUI110, KOTOPOE MMEET HapyIIEHHUE 30POBb CO CTOMKHUM PacCTpOHCTBOM
GbyHKUMA opraHu3Ma, oOyCJIOBIIEHHOE 3a00JIEBAHMSIMU, IMOCJIEACTBUSIMU TPaBM WIIU
nedekTamMu, TPUBOMASIIECE K OrPAaHUYEHUIO >KU3HEJCSATEIBHOCTH M BbBI3BIBAIOIIEE
HEO0OXOJIMMOCTh €T0 COIMaIbHOM 3aIuThl (cTaThs 1 denepanbHOrO 3aKOHA).

1.3.ManoMoOWIbHbIE TpaxKaaHe - 3TO JIOAU, MWCHBITHIBAIOIIME 3aTPyIHEHUS TPU

CaMOCTOSITEIFHOM TEpPEABMKCHUH, MOJIYYCHUU YCIYTH, HEOOXOIMMOM HH(pOpMaIuu

WJIM IPY OPUEHTUPOBAHUU B TPOCTPAHCTBE.

1.4.HacTosimast ”HCTPYKIUS pa3padoTaHa B MEIAX:

— HEJOIYCTUMOCTH AUCKPUMHUHAIIMY IO MPU3HAKY UHBAIUIHOCTH;

— peanu3anUu IpaB BOCIUTAHHUKA C OTPAHMYEHHBIMU BO3MOKHOCTSIMHU 3/I0pOBbSl Ha
noJiydeHue 0Opa30BaHMs, BOCIUTAHUS W COLMAIBHON ajJanTaluyd B YCJIOBHSX
YupexaeHus.

1.5.HacTosiiiass MHCTpyKIusi oOs3aTenbHA JUIsl WCIOJIHEHUS. BCEMHU COTPYIHHUKAMU
YupexeHus.

1.6.B COOTBETCTBMU C HACTOAIIEH WHCTPYKIIUEH COTPYIHUKHU MPOXOJAT MHCTPYKTAXK M
oOyueHue Mo BOIMPOCaM, CBSI3aHHBIM C OOECIEeUEHUEM JIOCTYIMHOCTU JIsi MHBAJINWOB
00BEKTa U YCIIYT.

1.7.J]lonyck k paboTe BHOBb NPHUHATHIX COTPYJAHHKOB OCYIIECTBIISIETCS TOCTE
IIPOXO0’KJICHUS JAHHOTO UHCTPYKTAXKA.

1. Oouwue npasuna ymuxkema

Bcem coTrpyaHukam HEOOXOAMMO COONIOJATh CIEAYIOIIME OOIue MpaBujia dTUKETa
pu OOIIIEHUH C MHBAJIUIAMH:



10.

Obpawenue Kk yenogexy. KOTJa Bbl pa3roBapuBaeTe C HHBAIUAOM, OOpaliaiTech
HEIOCPEACTBEHHO K HEMY, a HE€ K COINPOBOXKAAIOIIEMY WA CYpAONEPEBOTUHKY,
KOTOPbIE IPUCYTCTBYIOT IIPU Pa3roBOPE.

Ilosxcamue pyku.: KOT[a BaC 3HAKOMAT C HHBAJIUJIOM, BIIOJIHE €CTECTBEHHO IOXKATh EMY
PYKY: JaXe TeM, KOMy TPYAHO JABUIaTh PYKOW HJIM KTO MOJB3YETCS MPOTE30M, BIIOIHE
MO>KHO IT0KaTh PYKY - IPABYIO WJIU JIEBYIO, YTO BIOJIHE JOITYCTUMO.

Has3zvisatime cebs u Opyeux: xorja Bbl BCTPEUAETECh C YEIIOBEKOM, KOTOPBIM IJIOXO
BUJUT WJIM COBCEM HE BUIUT, 00s3aTENbHO Ha3bIBalTe ceOsl U TeX JIOAeH, KOTopble
npunu ¢ Bamu. Eciii y Bac o0mias 0ecena B rpyIie, He 3a0bIBaliTE MOSICHUTh, K KOMY
B JJaHHBIM MOMEHT Bbl OOpaliaeTech, U Ha3BaTh ceOsl.

IIpeonooicenue nomowu: eciv Bbl TpelIaraeTe MOMOILb, KIUTE, MOKAa €€ MPUMYT, a
3aTeM CHpallMBaTe, YTO U KAK JI€JIATh.

Aoexeamnocmsb U 6exciusocms; OOpallalTEeCh K B3POCIBIM HHBAIMIAM Kak K
B3POCJIBIM 3I0POBBIM JIFOJISIM, a HE KaK K AeTsiM. OOpamaThcs K HUM 110 UMEHHU U Ha Thl
BO3MOXKHO TOJIBKO B TOM Ciy4ae, €CJIM Bbl XOpOIIO 3HAKOMBbI M Balll COOECEIHHK
MO3BOJISIET BaM Takoe OOpalleHue.

He onupaumecw na kpecno-konsicKy: ONUPaThCs WIA BUCHYTh Ha YbE€-TO MHBAJINIHOM
KOJISICKE - TO )K€ CaMO€, YTO ONMUPAThCs WM BUCHYTh Ha €€ o0yajaTene, U 3TO TOXKe
MOKET paspaxaTs. IHBamuaHas KOJSACKA - 3TO 4aCTh HEMPUKACAEMOT'O ITPOCTPAHCTBA
YeJIOBEKa, KOTOPBIN €€ UCIIONb3YET.

Buumamenvnocms u mepnenusocms: KOTZa Bbl Pa3roBapUBAacTe C YEIOBEKOM,
UCIIBITHIBAIOIINM TPYAHOCTH B OOIIEHWH, CIylIalTe €ro BHUMATeNbHO. bynpTe
TEPIENNBBI, KIUTE, KOI/Ia YEJOBEK caM 3aKkoHUUT (Ppa3y. He nmompasisgiite ero u He
JNOTOBapuBanTe 3a Hero. Hukorga He MpUTBOPSIMTECH, YTO Bbl TOHUMAETE, €CIM HA
caMoM jelie 3To He Tak. [IoBTopuTe, 4TO BBI MOHSJIU, 3TO TOMOKET YEJIIOBEKY OTBETUTH
BaM, a BaM - IIOHSTh €ro.

Pacnonooswcenue ona Oecedvi: KOorIa Bbl TOBOPUTE C YEIOBEKOM, TMOJIB3YOIIMMCS
MHBAJIMJIHOM KOJSICKOM WJIM KOCTBUISIMM, PACIIONIONKHUTECHh TaK, 4TOOBI Balld U €ro
ry1a3a ObLIM Ha OJTHOM YPOBHE, TOT/Ia BaM OYJIET Jierye pasroBapuBath. PasroBapuBas ¢
TE€MH, KTO MOXKET, YATATh IO Ty0aM, pacroIoKUTeCh Tak, 4ToObl Ha Bac magan cBer, u
Bac Obu10 X0po1io BugHO, ocTapaitech, 4ToObl Bam Huyero (ena, pyku), He Measo.
IIlpusneuenue enumanusi uenogexa: 4TOObl MPUBJICYb BHUMAHUE YEJIOBEKA, KOTOPHIM
IJIOXO CIIBIIINT, MOMAIIUTE €My PYKOM WM MoXJomnaite nmo miedy. CMoTtpure emy
OpsIMO B Ija3a U FOBOPUTE YETKO, HO UMEWTE B BHUJYy, YTO HE BCE JIOJU, KOTOPBIC
IJIOXO CIIBIIIAT, MOTYT YATATH 10 TyOam.

He cmywatimecwy, ecnu caydaitHO AOMYCTWINA OIUIOIIHOCTh, CKazaB "YBuaumcsa' wiu
"BpI crpiman 06 3ToM...?" ToMy, KTO HE MOKET BUACTH WJIH CIBIIIATh.

11, Conpoeoricoenue uneaiud0e Ha RPUEME 6 YUPEeHCOCHUU

Jlnsa obecrniedeHusi OCTyna WHBAJIMAOB K yclyraM U OOBEKTaM, Ha KOTOPBIX OHH

MIPEIOCTABIISIOTCS, COTPYAHUKY HEO0OXO0IUMO:

1.

Pacckazarh nHBanmmy 00 apXUTEKTYPHBIX OCOOCHHOCTSIX 3MaHUS YUPEIKICHUS
— KOJIMYECTBE dTa)XKeH,
— PAacmoJIoKEeHHE HEOOXOIUMBIX KAOMHETOB, KOMHAT TMTHEHBI U CAHY3JIOB;



— K KOMy oOpaTHTbCS [0 BONPOCAM, KOTOpPhIE MOTYT BO3HUKHYTb B XOJ€
IIPEAOCTABIIEHUS YCIIYTH.

2. Pacckaszatb, Y4HUTBbIBasg CTENEHb COLMAJIbHBIX OrPAaHUYECHUN, 00 OCOOEHHOCTAX
OpraHu3alMK JOCTYITHOM Cpelbl B YUPEXKICHHH: HAIMYUU MAHTYCOB, MHEMOCXEM,
TaKTUJIBHBIX JIOPOXKEK, mopydHedl u T.7. Ocoboe BHMMaHUE OOPATUTh HAa 3HAKH,
Ipeaynpexaame 00 OMacHOCTU: 3ByKOBbIE CUTHAIIBI TOKapHON TPEBOTH, CBETOBbBIE
Tabjg0, OOYyYHUTh OSKCTPEHHOW »HBaKyaluu, HamOoyiee OBICTPHIM U Oe30MacHbIM
crnoco0aM BBEIXOa U3 3JaHU.

3. TIpoBecTu 3KCKYpCHUIO MO YUPEKIACHUIO C MHBAIHUIOM, TIPU HEOOXOAMMOCTH OOpaTUTh
BHUMaHUE Ha MEXaHU3MbI OTKPBIBAHUS-3aKPBIBAHUS JBEPEH.

4. Ilo3HaKOMUTH MHBAJIMAA CO BCEMHU CHELHUATUCTaMH, 3aJCHCTBOBAHHBIMU B paboOTE C
HUM, JIMYHO, NPEJICTaBUB MO (PaMUINKM, UMEHH U OTYECTBY CIECLHAINCTA U WHBAIN]A
apyr npyry. UndopmupoBaTh, K KOMy OH JOJDKEH OOpAaTUTBCA BO BCEX CIIydasx
BO3HUKAIOUIMX 3aTPYIHEHUN.

5. Ilpu 3aBepuieHun npuéma B YUpexJIeHUE YTOYHHUTh, OCTAINUCH Y HETrO JIM KaKhe-I1uoo
BOMPOCHI WJIM OCOOBIE TTOKETAHMSL.

IN. Conpoeorcoenue uneanuooe

1. Jlna oOecriedeHus JOCTyNa WHBAJIUIOB K OOBEKTY M MPEIOCTABISIEMBIM YCIyram
HEOOXOIUMO:

— 4YETKO pa3bsACHUTH Tpaduk okazaHus YCIayru (BbIIaTh paclnucaHue, 3amnucaTh Ha
JIUCT BpEeMs MU MECTO OKa3aHHUs YCIYTH U T.1.);

— yKazaTh MecTo e€ TmpoBeAcHHUS (MOKa3aTh HYXHBIM KaOWHET), aKICHTHPOBAaB
BHHMaHHE Ha ITyTh M0 YUPEKIECHUIO OT BX0/1a 10 KaOWHETA.

2. Ilpm opranmzanui WHAUBUIYAJIbHONW pPaOOTBI C WHBAIUIOM CJIEAYeT Y4YWUTHIBATH
MICUXOOMOITMOHAIBHBIE OCOOCHHOCTH KJIMEHTA, ObITh BHUMATEIHHBIM U aKKYPaTHBIM B
oecene, coOMOaaTh JIETKYH JUCTAHIMIO B OOIICHWHM, HW30€eraTh MPOSBICHUM
HaBS3UUBOCTH, MPEHEOPEIKUTEIIBHOTO WJIM HAAMEHHOTO («s BCE 3HAI0, @ BBl HUYETOY)
TOHA B pasroBope. IIpu nposiBieHus X OECOKONCTBA, KOTOPOE MOKET OBITh BBHI3BAHO
YCTaJOCThIO, HENPUIATHOW [IJIi HWHBaJIWAA TEMOW pa3roBopa, HEOOXOIUMOCTHIO
MOCEIIECHNS] CAHUTApPHOM KOMHATHI, 11€JIECO00pa3HO MPEJIOKUTh CleIaTh MEpPEpPhIB,
NPEIOKUTh HEHAJO0JITO BBIMTH, €CIIM UMEETCSI B TOM HEOOXOUMOCTb.

3. Jlusg Toro 4roObl HE IOCTABHUTH B HEJIOBKOC IIOJIOXKCHHEC HWHBAIIMIA, HEOOXOIUMO
HEHABS3UMBO I00ECe0BaTh € HUM JUIS BBIACHEHHS €ro (YHKIMOHAJIbHBIX
0COOCHHOCTEH W OrpaHWYEHHM, BBI3BAaHHBIX 3a00JCBaHHMEM, CBSI3aHHBIX C OBITOBBIM
00yCcTpOHCTBOM ero KU3HU: IPUEMOM 100200005 8 JINYHOU TUTUEHOU,
IICUXO03MOIIMOHAJIbHBIMH OCOOCHHOCTSIMH.

V. Ilpasuna smukema 01Uy C pa3HbIMU PACCHPOUCIEAMU (DYHKUUIL OP2AHU3MA

Ilpasuna smuxkema npu odueHuU ¢ UHBATUOAMU, UCHBIMBIEAIOUWUMU MPYOHOCIU
npu nepeosudceHuu:



[ToMHMTE, YTO MHBANIKMIHAS KOJISICKA - HEIPUKOCHOBEHHOE MPOCTPAHCTBO YEJIOBEKA.
He oGnokaunBaiiTech Ha Hee u He TonkaiWTe. HauaTh KaTUTh KOJICKY O€3 coriacus
WHBAJIMJA - TO )K€ CaMOE, YTO CXBAaTUTh U MIOHECTH YEJIOBEKa O€3 ero pa3pelieHus.
Bcerna cnpammBaiite, Hy)XKHa JIM MOMOIIb, MPEXKAE YEM OKa3aTh €€ WHBAIUJIAM,
HCTIBITHIBAIOIIUM TPYJIHOCTh TIPU MEPEABUKEHUU, U TpeasiaraiTe MoMOIllb, €Clu
HYKHO OTKPBITh TSKEIYIO IBEPh WU IIPOUTH MO KOBPY C JJTUHHBIM BOPCOM.

Ecnu Bamie npemyioxkeHre O MOMOIIM MPUHSITO, COPOCHUTE, YTO HYXKHO JeiaTh, U
YETKO CIAEAYyNUTE UHCTPYKIUSIM.

Ecnu Bac monpocuiau noMoyb HHBAIUIY, IEPEABUTAIONIEMYCSI Ha KOJISICKE, CHaYalia
kaTtuTe ee MmemieHHo. Komsicka ObICTpo HaOHMpaeT CKOPOCTh, M HEOXKWJIAHHBIN
TOJTYOK MOKET IPUBECTHU K MIOTEPE PaBHOBECHUS.

He nano xmonaTe 4enoBeKa, HAXOSIIETrOCs B MHBAIMIHONU KOJISICKE, 1O CIIUHE WJIU
IO TIIeYy.

Ecnau Bo3MOXKHO, pacIiooKUTECh TaK, YTOOBI BAIllM JIMIA OBLIM HAa OJHOM YPOBHE.
N36eraiite  MmMoOJOKEHUS, TPU  KOTOPOM  BalieMy COOECEIHHMKY  HYXKHO
3alPOKUIBIBATH TOJIOBY.

Ecnu cyniecTBylOT apXUTEKTYpHBIE Oaphephl, IPEAYNPEIUTE O HUX, YTOOBI YEIOBEK
MMeJT BO3MOKHOCTh TPUHUMATH PEILICHUS 3apaHee.

[TomuuTE, YTO, KaK MPABUIIO, Y JIFOJAEH, UMEIOIIUX TPYAHOCTH MPU MEPEIBUKEHUU,
HET NMpoOJIEM CO 3PEHUEM, CITYyXOM U IIOHUMAaHUEM.

He nymatite, yTo HE0OXOAUMOCTH IOJIB30BATHCSA HWHBAIUIHON KOISCKOM — 3TO
Tpareaus. OTO crHoco0 CBOOOAHOTO (€CiM HET apXUTEKTYPHBIX OapbhepoB)
nepeaBkeHuss. ECTh 101M, MOJNB3YIONIMECS WHBAJIWIHOW KOJSICKOM, KOTOpPbIE HE
YTPATWIIM CIIOCOOHOCTH XOJWTh U MOTYT MEPEABUTATHCS C MOMOIIBIO KOCTBUICH,
TpoCcTH H T.NM. KOJACKKM OHM HMCIHOJNB3YIOT JJIi TOTO, YTOOBI SKOHOMHTBH CHJIBI U
ObICTpee MepeIBUTaThCA.

Hptlgllﬂtl amukema npu oﬁmenuu c llHthJlllO(lMll, umernwiumu Hapyuienue 3penue
uiu nHe3pavumu.:

Oka3zblBasi CBOIO MOMONIb HE3PSYEMY UYEIIOBEKY, HAIMPABISIUTE €ro, HE CTUCKUBAs

€ro pyKy, UJIuTe TaK, KaK Bbl OOBIYHO X0ouTe. He Hy»KHO XBaTaTh CJIEMOro YeJI0BeKa

U TalllUTh €T0 3a COOO0M.

Onumure KpaTko, rae Bbl HaxoauTech. [IpenympexpaiiTe o0 NPEensTCTBUSAX:

CTYMEHSX, JTy’Kax, IMaxX, HU3KUX MPUTOJIOKAX, TpyOax U T.II.

Hcnone3yiiTe, ecnu 3TO YMECTHO, 3HAKOMbIE (pas3bl, XapaKTEepPHU3YIOIIKE IIBET,

paccTosiHuE, OKPYKarollyro 00CTaHOBKY. JlenuTech SMOLMOHAIBHBIM BO3AECICTBUEM

OT YBUJICHHOTO.

OOpammaiitech ¢ co0aKaMHU-MIOBOJBIPSIMHU HE TaK, KaK ¢ OOBIYHBIMH JOMAIIHUMHU

KUBOTHBIMH. He KoMaH1yliTe, He TpOTalTe M HE UTPANTE C COOAKON-TIOBOABIPEM.

Ecnu BB coOupaeTech YUTAaTh HE3pSIUEMY YEIIOBEKY, CHauajaa MpeaynpeauTe ero oo

sToM. ['OoBOpHTE OOBIYHBIM FOJIOCOM.

Ecnu 370 Ba)kHOE MUCHMO WUITM JOKYMEHT, HE HY>KHO JUIsl YOeIUTEIbHOCTH J1aBaTh

ero morporatb. IIpm >TOM He 3aMEHSITE YTEHUE MEPECKa30M, HE MPOITyCKauTe

uH(popmalmio, ecnu Bac 00 3Tom He nonpocsaT. Korga He3psunii 4enoBek A0KEeH

NOJNMUCATH IOKYMEHT, IPOYUTANTE ero 00s13aTeaIbHO MOJHOCThIO. IHBAMIHOCTD HE
4



OCBOOOKIAET  CJEMOro  4ejJoBeKa OT OTBETCTBEHHOCTH, OOYCIIOBIIEHHOM
3aKOHOJIaTEIbLCTBOM.

Bcerna obpaiaiitech HEMOCPEICTBEHHO K YEJIOBEKY, Ja)Ke €CIM OH Bac HE BUJIUT, a
HE K €ro 3psiYeMy CONPOBOKIAIOLIEMY.

Bcerna HaszpiBaiiTe ce0s M MPEACTaBISHTE APYrMX COOECETHUKOB, a TaKkKe
OCTAJIbHBIX NMPUCYTCTBYIOMIMX. ECIIM BBl XOTUTE MOXKATh PYKY, CKaXXUTE 00 STOM.
Korga BBl mpennaraere He3psyeMy 4YEJIOBEKY CECTh, HE YCaKMBAWTE €ro, a
HalpaBbT€ €ro pyKy Ha CIMHKY CTyjJa WM NOJJIOKOTHHK. He Boaute 10
MOBEPXHOCTU €0 PYKY, a JAaliTe eMy BO3MOXHOCTh CBOOOJHO MOTPOraTh MPEaAMET.
Ecnu Bac monpocuiy momMoub B3ATh KaKOW-TO MPEIMET, HE CIEAYET TAHYTh KHUCTh
CJIETIOTO K IPEeAMETY U OpaTh €ro pyKou 3TOT ImpeaMeT.

Korpa Bbl oOmiaerech ¢ rpymlmod He3psSUMX JIOACH, He 3a0bIBalTe KaxAbld pa3
Ha3bIBaTh TOTO, K KOMY Bbl O0paIlaeTech.

He 3acraBnsiite Bamiero coOecenHuka oOpamaTbCsi B IYCTOTY: €CIU  BbI
NepeMeNaeTech, MPEAYNPETUTE €ro 00 ITOM.

Bnionne nonyctuMo ynoTpeOssTh CIOBO «CMOTPEThY». JJis HE3psSiUero yenoBeKa 3To
03HAYaeT «BUJETh PyKaMu», OCA3aTh.

N30eraiite pacruiblBUaTBIX OMPEACTICHUA W HMHCTPYKLUMHA, KOTOpbIE OOBIYHO
COMPOBOXKIAIOTCS )KECTaMHM, BhIpaKeHHI Bpoae «(CTakaH HaXOAUTCS Te-TO TaM Ha
ctoJien. Ctapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEAUHE CTOIAN.

Ecnu BbI 3aMeTHIIN, YTO HE3PSUUNA YEJIOBEK COMIICS ¢ MapIlIpyTa, HE YIPABIIANUTE €ro
JIBUKEHUEM Ha PACCTOSIHUM, TOJIOMANTE U IOMOTUTE BBIOPAThCs HA HY>KHBIM My Th.
OxkaspiBasi NOMOILB HE3pAYEMY, JIBUTAUTECH HE TOPOIACh, W IPU CIYCKE WIH
[OBEME IO CTYIIEHBKAM BEJMTE HE3PAUYEro NMEPHEHANKYISIPHO K HUM. He nenaiire
PBIBKOB, PE3KUX JBMKEHUMN, IPEIYIPEKIANTE O MPEMATCTBUSIX.

Hpaewm amukema npu 0611481—!1!” c uueaﬂu()amu, umerwuwiumu Hapyuienue ciyxa:

PasroBsapuBas ¢ 4eJIOBEKOM, Yy KOTOPOI'O IUUIOXOHM CIIyX, CMOTPUTE MIPSIMO Ha HErO.
He 3aremHsiiTe cBOE JMII0O M HE 3arOopakKMBalTe €ro pyKaMH, BOJOCAMH HIIU
KaKUMH-TO NpeaMeTaMu. Bamn cobeceTHuK JOIKEH UMETh BOZMOKHOCTh CIIEAUTh 3a
BBIPAKEHHUEM BallleTo JINLA.

Cy1iecTByeT HECKOJIBKO TUIIOB U cTeneHel Ii1yXoTbl. COOTBETCTBEHHO, CYLIECTBYET
MHOTO CTIOCO0O0B OOIICHHS C JIIOJbMU, KOTOPBIE TUIOXO ClbImaT. Eciau Bl He 3HaeTe,
KaKOU MPEAIIOYECTh, CIPOCUTE y HUX.

Hexortopele mronu MOTYT CIblIIaTh, HO BOCHPUHUMAIOT OTACJIBbHBIE 3BYKH
HEelpaBuWibHO. B 3TOM cilyyae roBopure O0osiee TPOMKO M YE€TKO, MoaOupas
HOJIXOJAIIMM ypoBeHb. B npyroMm ciydyae nmoHagoOWTCSl JIMILb CHU3UTH BBICOTY
rojoca, Tak Kak 4eJIOBEK yTPaTUJ CIIOCOOHOCTh BOCIIPUHUMATh BBICOKUE YaCTOTHI.
Yro6bl puBIICYs BHUMAHHUE YEJIOBEKA, KOTOPBIM IJI0OXO CIBILIMT, HA30BUTE €T0 10
uMeHU. Eciim oTBeTa HET, MOXHO CJIETKa TPOHYTh YEJIOBEKA WIIM K€ IIOMaxaTh
PYKOH.

I'oBopute sicHO n poBHO. He HYXHO W3IMIIHE MOTYEPKHUBATH 4TO-TO. Kpnuars,
0COOEHHO B YXO0, TOKE HE HAJIO.

Eciu Bac mpocAT MNOBTOPUTH 4YTO-TO, MONpoOyWTe nepedpazupoBaTb CBOE
npenoxxenue. Menonbp3yinTe :KeCTsl.



VY6enurecs, uTo Bac moHsud. He crecHANWTECh CIPOCUTD, MOHSUI I BaC COOECETHHK.
Ecnu BbI coobmaere nHPpOpMAINIO, KOTOpask BKIIOYAeT B ce0s HOMep, TEXHUYECKUI
WIK APYTON CIOXHBIM TEPMHUH, aJpec, HANMIIUTE ee, coolumTe mo (akcy Hiu
AJIEKTPOHHOM TOYTE WM JIIOOBIM JIPYIMM CIIOCOOOM, HO TakK, 4TOObl OHa Oblia
TOYHO ITOHATA.

Eciu cymecTByloT TPYyJHOCTH NpPU YCTHOM OOIIEHUH, CIPOCUTE, HE Oyaer nu
IIPOLIE IEPETHUCHIBATHCS.

He 3a0mbiBaiiTe 0 cpene, KOTopas Bac OKpykaeT. B OonbIIMX UM MHOTOJIOIHBIX
MOMEILEHUAX TPYIHO OOIIATHCS C JIIOJAbMH, KOTOPBIE IJIOXO CAbIIAT. SIpKoe coHIe
WJIM TEHb TOXKE MOTYT OBITh OapbepaMu.

OdeHp YacTo TIIyXHe JIIOJIA UCTIONB3YIOT A3BIK kecToB. Eciu BbI oOuaeTech uepes
nepeBoJurMKa, He 3a0yabTe, 4YTO oOpamaTbCsi HaAO0 HEMNOCPEACTBEHHO K
cobeceTHUKY, a HE K MIEPEBOTUUKY.

He Bce mou, KOTOpBIE IJIOXO CIIBIIIAT, MOTYT YATATh 10 TyOam. Bam myuiie Bcero
CIIPOCUTH 00 3TOM IpU nepBoi Bcrpeue. Ecimu Bamm cobeceqHuk obiiamaeT 3THM
HABBIKOM, HYKHO COOJIFOJJaTh HECKOJBKO Ba)KHBIX IpaBwil. [IoMHUTE, YTO TOJBKO
TPH U3 JAECITH CIIOB XOPOIIO IPOYUTHIBAIOTCS.

HyxHO cMOTpeTh B JHUIO COOECETHUKY W TOBOPUTHh SICHO M MEMJIEHHO,
MCIIOJIb30BaTh MPOCThIE ()pa3bl U U30ETraTh HECYIIECTBEHHBIX CJIOB.

HyXHO wHCMonb30BaTh BBIpaXEHHUE JIMLA, KECThI, TEJIOJBHXKEHHUS, €CIU XOTUTE
MOJAYEPKHYTh WIH MPOSICHUTH CMBICII CKa3aHHOTO.

Ilpasuna ymuxkema npu oduWeHUU ¢ UHBATUOAMU, UMEIOWUMU 3A0EPIHCK) 6
pazeumuu u npoodaEmMbl 00UWEeHUA, YMCMEEHHbIE HAPYUICHUA:

Hcnonp3yiiTe TOCTYITHBIN A3BIK, BEIPAXKAUTECh TOYHO U MO CYTH J€a.

N30eraiiTe CIOBECHBIX IITAMIIOB U OOpPa3HBIX BBIPAKEHHM, €CIU TOJBKO Bbl HE
YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

He rosopure cBbicoka. He nymalite, 4To Bac He MOWMYT.

Nupopmupyst 06 yciayrax, KOTOpble MOXET MOJYYUTh KJIMEHT, pacCKa3bIBalTE BCE
«1o maramy. Jlaiite BameMy coOeceHUKY BO3MOKHOCTh OCMBICIIUTD KaXK/IbIi I1ar
MOCJI€ TOTO, KaK Bl HHPOPMHUPOBAIH €TO0.

HNcxoguTe W3 TOTO, YTO B3pPOCIBIA YEIOBEK C 3aJE€PKKOW B PA3BUTUH HMEET
onpenea€HHbIA ONBIT, KAK U JIFOOOW APYroi B3pOCIbIi YETOBEK.

Ecnu HeoOxonumo, ucnonb3yite wntoctpanuu uinu dortorpaduu. byasTe roToBbl
IIOBTOPUTH HECKOJIBKO pa3. He caaBaiiTeck, eciii Bac ¢ epBOro pa3a He NOHSUIIH.
OOGpamiaiiTech ¢ 4eJIOBEKOM C MpoOJieMaMu Pa3BUTUSI TOUYHO TaK ke, KaK BbI Obl
oOpaianuch ¢ J00bIM ApyruM. B Oeceme oOCyKnaiTe T€ ke TEMbI, KaKUe BbI
oOcyxnaere ¢ ApyruMH JroJpMu. Hampumep, miiaHbl Ha BBIXOJHBIE, OTIYCK,
MO0y, MOCJICTHUE COOBITHUS.

OOpamiaiitech HENOCPEACTBEHHO K COOECETHUKY, a HE K €r0 COMPOBOKIAIOLIEMY.
[TomHMTE, YTO JTHOU C 33JEPHKKOM B pa3BUTUHU JEECIOCOOHBI M MOTYT MOANKUCHIBAThH
JOKYMEHTBI, KOHTPAKTHI, TOJIOCOBATh, /1aBaTh COIJIACME HA MEIULMHCKYIO MOMOIIb
U T.1.



Ilpasuna smukema npu oduieHUU ¢ UHBATUOAMU, UMEIOWUMU NCUXUYECKUE
HapyweHus:

[lcuxuueckue HapylIeHHS - HE TO K€ caMoe, 4TO MpOOJIEeMBI C 3alepKKOW B

pazBuTHH. JfomM ¢ TMCUXWYECKUMH TPOOJIEeMaMu MOTYT HCIBITHIBATH IMOIIMOHAIHHBIC
pPacCTpONCTBAa WM 3aMEIIATEIBCTBO, OCIOXKHSIONINE MX KU3Hb. Y HUX CBOM OCOOBIN M
VW3MEHUYMBBIN B3IJISA]1 HA MUD.

He wnago paymarb, 4TO JIOJUM C TCUXWYECKUMH HApYLIIEHUSAMH 0053aTEIbHO
HYKJIalOTCS B OTIOJTHUTENIbHON TOMOIIH U CHEUATbHOM 00paIlEHUH.
OOpamanTech C JOIbMU C MCUXWYECKUMH HAPYIIEHUSIMH KaK C JIMYHOCTSAMU. He
HY)KHO JIeJIaTh TPEKIEBPEMEHHBIX BHIBOJOB HAa OCHOBAHHWM OTBITa OOIIEHUS C
JIPYTUMU JTIFOABMU C TaKOM k€ (POpMOI MHBAIMIHOCTH.

He cnemyer mymarh, 4TO JIIOAM C TICUXWYECKUMH HAPYIICHUSIMU OOJiee APYTHUX
CKJIOHHBI K Hacuiuio. O1o Mug. Ecam Bbl Apyxemo0Hbl, OHU OyIyT 4yBCTBOBATh
ce0s CIIOKOMHO.

HeBepHo, 4TO mMoAM C TCUXWYECKUMM HAPYIICHUSIMU HUMEIOT MpoOJeMbl B
MOHUMAaHUU WM HUXKE 110 YPOBHIO UHTEJUIEKTA, YeM OOJIBIIMHCTBO JTIOACH.

Ecnu yenoBek, MMErOLIMN TMCUXUYECKUE HAPYUIEHHUS, PACCTPOEH, CIPOCUTE €ro
CIOKOWHO, YTO BBl MOXETE C/IeNIaTh, YTOObI IOMOYb EMY.

He rosopute pe3ko ¢ 4eI0BEKOM, UMEIOIINM MICUXUYECKUE HAPYIICHUS, TaXKe €CIu
y Bac €CTh I 3TOrO0 OCHOBAHUSI.

Ilpasuna ymuxema npu 0oueHUU C UHBATUOOM, UCHBIMBIEAIOWUM 3AMPYOHEHUA
6 peuu:

He urnopupyiite mroneit, KOTOPbIM TPYAHO T'OBOPUTH, IOTOMY YTO MHOHSTH UX - B
BAallIUX MHTEpECAX.

He nepebuBaiite 1 He NONPABIIANTE YEIOBEKA, KOTOPBIA UCIIBITHIBAET TPYIHOCTH B
peun. HaunHaiiTe roBOpUTh TOIBKO TOT1a, KOTJa YOEIUTECh, UTO OH YK€ 3aKOHYMII
CBOIO MBICIIb.

He mnprtaiitech yckopuTh pas3roBop. byapTe roTroBel K TOMY, YTO PasroBOp C
YeJIOBEKOM C 3aTpyJHEHHOW peubio 3aiiMeT y Bac OoJjblle BpeMeHu. Eciu Bbl
CHEIINTE, JIy4lle, U3BUHUBIINCH, JOTOBOPUTHCS 00 OOILIEHUH B IPYTrO€ BpEMS.
CMoTpute B IUIO COOECETHUKY, OIIEPKUBAUTE BU3yalbHBIM KOHTaKkT. OTnaiTe
3TOM Oecelie Bce Ballle BHUMaHUE.

He nymaitte, 4TO 3aTpyJHEHHs B pEYM - NTOKA3ATEIb HU3KOTO YPOBHS MHTEJUIEKTA
YEJI0BEKA.

CrapaiiTech 3a/1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.
He mnpursopsiiTech, eciu Bbl HE IOHANM, YTO BaM CKasaiM. He crecHsirTech
nepecnpocuThb. Eciii BaM CHOBa HE yJaioCh MOHATh, TOMPOCUTE MMPOU3ZHECTH CIIOBO
B 00Jiee MEUIEHHOM TeMIIe, BO3MOXHO, 110 OyKBaMm.

He 3a0b1BaiiTe, 4TO 4eIOBEKY C HAPYIICHHON PEUbI0 TOXKE HYXKHO BbICKa3aThcs. He
nepebuBaiiTe ero U He nojasisiite. He Toponute roBopsmiero.

Eciu y Bac BO3HUKaOT MpoOjieMbl B OOIIEHMM, CIPOCUTE, HE XOYeT JIM Balll
co0eceTHUK UCTOIb30BaTh IPYroil cocod - HanMcaTh, HareyaTaTh.
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